Veterinary Information Service (V.I.S.)
The V.I.S. is a free information service provided by DIO to individuals and organizations working in developing countries. The service answers questions in the field of veterinary medicine. By offering this service we aim to pass on veterinary knowledge and provide people in developing countries with support and assistance from the Netherlands.
DIO works with a team of enthusiastic volunteers to solve the problems and questions that are presented. We consult experienced veterinary specialists and use the library facilities at the Faculty of Veterinary Medicine of the University of Utrecht.
An example
Some time ago DIO received a question from Cameroon regarding a skin disease in pigs. A plague of millions of flies was causing deep wounds and the farmer wanted desperately to know what he could do about it. In cooperation with specialists at the veterinary faculty we were able to find a solution for the problem keeping in mind the primitive conditions in Cameroon.
What to expect?
The objective of V.I.S. is to provide practical solutions and answers that are geared to individual cases and specific conditions in the field. The information you will receive usually includes professional literature, any relevant information and an accompanying letter. It is, however, not customary to send textbooks or large quantities of documentation. In individual cases it might be possible to make arrangements.
The costs
The service provided by the V.I.S. is free of charge.
How soon is an answer to be expected?
After we have received the question, we will send you a confirmation. Most questions will be answered within two months (For questions in English or Dutch one month). More complicated or extensive problems may take more time. You can then expect to receive a preliminary report within two months, after which you will receive the final report.
We will do our utmost to provide you with a suitable answer, but naturally everything depends on the availability and the approachability of specialists and other sources of information.
Posing your questions or problems
It is important that a question or problem is clear, detailed and as specific as possible. It will be very difficult for DIO to give an adequate answer if questions are vague and general. For instance, try to provide us with detailed information about the housing facilities, feed and breed of animal; whether other animals within the farm or community are having similar problems; what medicines or alternative treatments are available and/or have already been used, etc.
When a question is too general or when too little information is provided, giving a precise answer to the question may become extremely difficult or even impossible. In this case, we will have to contact you for more details and therefore more time will pass before an answer can be formulated.
Here are some other important criteria for submitting a question to the V.I.S.: 
· Questions must be of veterinary relevance 
· Questions can only be submitted by individuals or nonprofit organizations (for instance NGOs) 
· The information and solutions provided by the V.I.S. should benefit people in developing countries who have no direct access to specific veterinary information 

Please submit your questions by mail (see our address), fax or e-mail. Please state your address or the address of your organization clearly. You may also fill out the V.I.S.-form to send us your question. On this V.I.S.-form it is only possible to fill out one question at the time. Naturally, if you have more questions it is possible to send in a second or third form.
Adres: link:
http://www.dio.nl/adresEN.html
Vis formulier:
http://www.dio.nl/visformEN.html
